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N E W S C U R R E N T S

NCAL Elects Van Dyk, Gre e n b e rg, 
Burke As Off i c e r s

T he National Center for Assisted Living (NCAL), wh i ch last October selected Ja n
Th ayer of Neb raska as ch a i r, has elected Robert Van Dyk of New Je rs ey to the

post of vice ch a i r, Ted Gre e n b e rg of Califo rnia as tre a s u re r, and Jill Burke of Ohio as 
s e c re t a ry.  

Th aye r, a 23-year ve t e ran of long term care, ove rsees 10 assisted living facilities in
t h ree states as head of Lincoln, N eb.-based Excel Development Corp. She has serve d
on the NCAL gove rning board for many ye a rs , and most re c e n t ly ch a i red NCAL’s
m a rketing and image committee.   

Van Dyk, who has been active in NCAL and the A m e rican Health Care A s s o c i a-
t i o n ’s leadership for more than 10 ye a rs , is president and chief exe c u t ive officer of
Van Dyk Senior Living in Haw t h o rn e, N. J. He has served as A H C A’s assisted liv i n g
vice chair and chair of NCAL’s gove rnance subcommittee. 

G re e n b e rg is vice president of operations for The Wi l s h i re Fo u n d ation in Encino,
C a l i f. , wh e re he ove rsees the operations of three assisted living facilities that care fo r
564 residents. He is curre n t ly ch a i rman of the Califo rnia Center for Assisted Liv i n g. 

B u rke is the director of assisted living services for Generations HealthCare Man-
agement. She served on NCAL’s board in 2000 and was the 2001 chair of NCAL’s
p o l i cy and finance subcommittee. Burke also is chair of the Ohio Center for A s s i s t e d
L iv i n g.
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TURNOVER RAT E
NEARS 33 PERCENT,
STUDY SAYS 

A ssisted living facilities continue to ex-
p e rience a ch ronic short age of li-

censed practical nu rses (LPNs), with an av-
e rage of 13 percent of positions left va c a n t
in 2001, said manage rs who responded to
the Hospital and Healthcare Compensat i o n
S e rv i c e s ’ (HCS) “Assisted Living Salary &
B e n e fits Rep o rt , 2 0 0 1 - 2 0 0 2 .” In add i t i o n ,
s u rvey respondents rep o rted that almost 33
p e rcent of LPN staff turned over in 2001,
and it took an ave rage of 19 days to fill the
vacant positions. 

For cert i fied nu rse assistants (CNAs) in
the assisted living sector, m a n age rs rep o rt-
ed nearly 10 percent of the positions re-
mained vacant during 2001, while adminis-
t rat o rs spent slightly less time re c ruiting to
fill va c a n c i e s — about 11 days on ave rage.
The ave rage turn over rate for CNAs in 2001
was nearly 35 perc e n t , the rep o rt said. 

S u rvey participants had less tro u bl e
m a i n t a i n i n g, re c ru i t i n g, and hiring re s i d e n t
assistants than LPNs and CNAs. The na-
tional ave rage for resident assistant
t u rn over was 23.8 perc e n t , va c a n cy rat e s
we re slightly more than 7 perc e n t , and it
took almost nine days to fill a vacant posi-
t i o n , a c c o rding to the survey. 

This ye a r ’s 2001-2002 rep o rt contains
d ata collected from 590 assisted living fa-
cilities that employ about 31,000 people.
The survey was sent to some 9,100 fa c i l i-
t i e s , wh i ch means that the response rate wa s
6.5 perc e n t .

D i re c t o rs wo rking in assisted living fa-
cilities continue to see their annual salari e s

i n c re a s e, and they continue to be better paid
than their counterp a rts in skilled nu rs i n g
and continuing care re t i rement centers. Th e
n ational median salary for assisted liv i n g

a d m i n i s t rat o rs rose 12 percent in 2001,
f rom $43,000 to $47,986. The national me-
dian salary for assisted living dire c t o rs in
nu rsing homes was $44,335 and in contin-
uing care re t i rement commu n i t i e s ,
$44,450. The survey—the fo u rth edition of
this annual rep o rt — b reaks out info rm at i o n
by fo r- p ro fit and nonpro fi t , unit size, rev-
e nue size, s t at e, and region. It was jointly
p roduced by HCS and the A m e rican A s s o-
c i ation of Homes and Services for the
A gi n g, with support from the National Cen-
ter for Assisted Living (NCAL). 

To obtain a copy of the rep o rt , c o n t a c t
HCS at (201) 405-0075 or visit its Web site
at www. h h c s i n c.com. The rep o rt is $195
for A m e rican Health Care A s s o c i ation 
and NCAL members and $250 for 
n o n m e m b e rs. 

—Lisa Gelhaus

S u rvey Cites Shortage Of Frontline Assisted Living Staff

2001 AVERAGE TURNOVER AND
VACANCY RATES IN ASSISTED LIVING

Department Average % Average % 
Turnover Vacancy Rate 

LPNs 32.8 12.9

CNAs 34.9 9.1

RNs 33.0 7.4

Resident 23.8 7.1
assistants

Source: Hospital and Healthcare Compensation
Services’ "Assisted Living Salary & Benefits
Report, 2001-2002"
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Turnaround Specialist
Vick Moves To ALC

S t even Vi ck , who resigned as pre s i d e n t
and chief operating officer of Mil-

wa u kee-based A l t e rra Healthcare in Ja nu-
a ry, has been named president and chief ex-
e c u t ive officer for Po rt l a n d, O re.-based A s-
sisted Living Concepts (ALC).

In Feb ru a ry 2001, Vi ck helped allev i at e
A l t e rra ’s financial pro blems. Determ i n e d
to stay out of bankru p t cy court , he ove rs aw
A l t e rra ’s re s t ru c t u ri n g, wh i ch incl u d e d,
among other things, a sell-off of some 67
u n d e rp e r fo rming facilities. By May 2001
reve nue had jumped 20 perc e n t , but fi n a n-
cial analysts we re still concerned about A l-
t e rra ’s ability to climb out of debt thro u g h
the sale of fa c i l i t i e s .

Vi ck ’s handling of A l t e rra ’s re s t ru c t u r-
ing will come in handy at A L C , wh i ch has
re c e n t ly emerged from Chapter 11 under a
re o rga n i z ation plan that became effe c t ive
Jan. 1, 2002. Vi ck succeeds William Nicol,
who will assist during A L C ’s transition pe-
ri o d, the company said.  ■


