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GUIDESSOOFFTTWWAARREE  SSUUPPPPLLIIEERR  GGUUIIDDEE

All information is provided by participating companies.
This listing does not constitute all suppliers in the software industry.

N U M B E R  O F  S T A T E S  S E R V E D

C O M P A N Y A N D  C O N T A C T

N/A  Not Available

P R O G R A M M I N G  L A N G U A G E

O P E R A T I N G  S Y S T E M S

S O F T W A R E  A P P L I C A T I O N S  A V A I L A B L E

S I N G L E  D A T A B A S E  T E C H N O L O G Y

M D S  S O F T W A R E  S Y S T E M  B A S E D  O N  C M S  Q U A L I T Y I N D I C A T O R S

E L E C T R O N I C  B I L L I N G  C A P A B I L I T Y

S O F T W A R E  D E S I G N E D  F O R  A S S I S T E D  L I V I N G

C H A R G E  E X T R A F O R  I M P L E M E N T A T I O N  O R  T R A I N I N G

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Electronic Health

Record
Clinical Record

Acct./Fin. 
Package

Human Resources
Resident Trust

Achieve
Healthcare

Technologies
Eden Prairie, MN

Jodie Daubert
(952) 995-9083
www.achieve

healthcare.com

48

DOS
Windows 98, 00, XP

Windows NT
Unix

Visual Basic
JAVA, Progress,

Powerbuilder
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

Yes

D E L I V E R Y M E T H O D S

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Dietary

Electronic Health
Record

Clinical Record
Adm./

Discharge Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust
Touch Screen
Rehab & CNA
Assignment

ADL Data
Systems

Dobbs Ferry, NY
Jennifer

Romanowski
(800) 965-7475

www.adldata.com

40

Windows 98, 00, XP
Windows NT

Windows 2003

Delphi/Oracle
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Training

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Staff Scheduling

Dietary
Electronic Health

Record
Clinical Record

Adm./
Discharge Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

Advanced
Answers On

Demand
Ft. Lauderdale, FL

Antone Crasto
(800) 311-8252
www.advanced-

answers.com

50

Windows 98, 00, XP
Windows NT

Other
HIPAA-compliant 

WAN, LAN
Citrix

Yes

Yes

Yes

Both

No

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Staff Scheduling
Electronic Health

Record
Clinical Record

Adm./
Discharge Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

American
HealthTech

Jackson, MS
Robert Baker

(800) 489-2648
ext. 1051 

www.healthtech.
net

50

Windows  00, XP
Windows Server

03 

Visual Basic
.NET

HIPAA-compliant

WAN, LAN
Citrix, Internet 

ASP Client

Yes

Yes

Yes

No

Future

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Staff Scheduling

Dietary
Electronic Health

Record
Clinical Record

Adm./
Discharge Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

Compudata
Health Corp.

Selinsgrove, PA
Onnie Groninger
(800) 326-9385

ext. 102
www.compudata

health.com

50

Window 98, 00, XP
Windows NT
Standalone
Fat Client

Thin Client

Oracle Forms
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

No

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Resident Trust

Continuex
Corp.

Kirkland, WA
Bob Torgerson
(800) 444-1415 

ext. 126
www.continuex.

com

22

Windows 98, 00, XP
Windows NT

Access
Visual Basic

HIPAA-compliant

LAN
Citrix 

Future

Yes

Yes

Both

No

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Dietary
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Resident Trust

Creative
Solutions
Unlimited
Sheffield, IA
Martha Koch

(800) 253-7697
ext. 16

www.Creative
Solutions

Unlimited.com

50

Windows 98, 00, XP
Windows NT

Other
HIPAA-compliant

WAN, LAN
Citrix

ASP Client

Yes

Yes

Yes

Both

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Staff Scheduling

Dietary
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Bar Coding
Human Resources

Resident Trust

Dairyland
Healthcare
Solutions
Glenwood, MN

Chad Meyer
(320) 634-1292
www.dhsnet.

com

50

Windows 98, 00, XP
Unix

Other
HIPAA-compliant

WAN, LAN
Citrix

Yes

Yes

Yes

No

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Staff Scheduling
Clinical Record

Adm./
Discharge Transfer

Acct./Fin. 
Package

Bar Coding
Resident Trust

Monthly fee

Accu-Med
Services
Milford, OH

Mike Hengehold
(800) 777-9141

www.accu-
med.com

50

DOS 
Windows 98, 00, XP

Windows NT
Unix (financial 

sfw only)

Other
HIPAA-compliant

WAN, LAN
Citrix, Internet 

ASP Client

Yes

Yes

Yes

Training

No

MDS
Care Plans

Dietary

Data Control
Technology

Hornell, NY
Robert Evans

(800) 755-3284
www.mealtracker.

com

48

DOS
Windows 98, 00, XP

Windows NT
Unix

APL
HIPAA-compliant

WAN
LAN
Citrix

No

No

Yes

Training

Yes

Quality
Improvement

Survey
Preparation

Reimbursement
Mgmt.

Risk Mgmt.

eHealth Data
Solutions

Cleveland Heights,
OH

John Sheridan
(216) 387-5400

www.ehealthdata
solutions.com

50

Windows 98, 00, XP
Windows NT

MS-SQL
HTML

HIPAA-compliant

Internet

N/A

N/A

Yes

Both

N/A

S E L L P R O D U C T S  B Y

Outright license PPD Monthly fee 
Outright license

Outright license Monthly fee 
Outright license

Montly fee
Number of beds
Number of seats
Outright license

Monthly fee
Number of beds
Outright license

Monthly fee
Number of seats

Outright license Monthly fee
Outright license

Monthly fee
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GUIDE

All information is provided by participating companies.
This listing does not constitute all suppliers in the software industry.

N U M B E R  O F  S T A T E S  S E R V E D

C O M P A N Y A N D  C O N T A C T

N/A  Not Available 

P R O G R A M M I N G  L A N G U A G E

O P E R A T I N G  S Y S T E M S

S O F T W A R E  A P P L I C A T I O N S  A V A I L A B L E

S I N G L E  D A T A B A S E  T E C H N O L O G Y

M D S  S O F T W A R E  S Y S T E M  B A S E D  O N  C M S  Q U A L I T Y I N D I C A T O R S

E L E C T R O N I C  B I L L I N G  C A P A B I L I T Y

S O F T W A R E  D E S I G N E D  F O R  A S S I S T E D  L I V I N G

C H A R G E  E X T R A F O R  I M P L E M E N T A T I O N  O R  T R A I N I N G

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

Health Care
Software

Farmingdale, NJ
Sue Teajkoski

(800) 524-1038
www.hcs

interactant.com

50

i5

Other
HIPAA-compliant

WAN, LAN
Citrix

Internet

Yes

Yes

Yes

Both

Yes

D E L I V E R Y M E T H O D S

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Scheduling
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Resident Trust

HealthMEDX
Ozark, MO

Leigh Daniels
(417) 582-1816 

www.healthmedx.
com

50

Windows 00, XP
Windows NT

Visual Basic
Active Server

Pages
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Dietary

Staff Scheduling
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Bar Coding

HealthRamp
New York, NY
Rick Hammer

(212) 440-1509
www.healthramp.

com

50

Windows 98, 00, XP
Windows NT

.NET
HIPAA-compliant

Internet
ASP Client

Future

Future

Future

No

Future

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Staff Scheduling

Dietary
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Bar Coding
Human Resources

Resident Trust

InfoSys
Schaumburg, IL

Julie Toepper
(847) 925-9148

ext. 104
www.infosysusa.

com

40+

Windows 98, 00, XP
Windows NT

Visual Basic
C++ and .NET

HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

Interactive
Health

Network
Atlanta

Cody White
(800) 321-4191
www.ihnet.com

36

Windows 98, 00, XP
Windows NT

Visual Basic
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Training

No

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Staff Scheduling
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

Keane 
Care

Bellevue, WA
Jim Ingalls

(800) 426-2675
www.keanecare.

com

50

DOS
Windows 98, 00, XP

Windows NT

Visual Basic
Progress

HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Staff Scheduling
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

MDI
Technolgies

St. Louis
Julie Natzke

(800) 552-9846
www.

mditech.com

50

Windows 98, 00, XP

Access
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

No

Yes

Bar Coding
Computerized
Maintenance

Mgmt. System

MicroMain
Corp.

Austin, TX
Joe Brummer

(512) 328-3235 
www.micromain.

com

50

Windows 98, 00, XP
Windows NT

Access, Visual
Basic, .NET, 

Palm 0S, 
Pocket PC

Operating System

WAN, LAN
Citrix, Internet

ASP Client

No

No

No

Both

No

MDS
Care Plans

Quality Indicators
Dietary

Electronic Health
Record

Clinical Record
Adm./Discharge

Transfer

GiftRAP
Corp.

Jupiter, FL
Les Mackie

(561) 744-9641
www.giftrapcorp.

com

25

Windows 98, 00,
XP

Windows NT
Other 

Other
HIPAA-compliant

Citrix
Internet

Future

Yes

Yes

Training

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy 
(interface)

Dietary
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Resident Trust

Momentus
Health Info

System
Winnipeg,
Manitoba

Houston Klassen
(877) 231-3836

www.
momentushealth.

com

27 + Canada

Windows 98, 00, XP
Windows NT

Visual Fox Pro
HIPAA-compliant

WAN, LAN
Citrix, Internet

Future

Yes

Yes

Both

Future

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Pharmacy (inter.)
Staff Scheduling

Dietary
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

Monette
Information

Systems
Smithfield, VA
Robert Adams

(800) 666-3883
www.monette.com

30 

DOS
Windows 98, 00, XP

Windows NT
Unix
Linux

Other
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

Yes

S E L L P R O D U C T S  B Y

Outright license Outright license Monthly fee
Number of seats

Monthly fee
Number of beds

Monthly fee
Number of seats

Outright license Monthly fee
Number of beds
Outright license

Monthly fee
Number of beds
Outright license

Monthly fee
Number of seats
Outright license

Monthly fee
Number of beds
Number of seats
Outright license

Monthly fee
Number of seats
Outright license

SSOOFFTTWWAARREE  SSUUPPPPLLIIEERR  GGUUIIDDEE



Provider • March 2005 43

N U M B E R  O F  S T A T E S  S E R V E D

C O M P A N Y A N D  C O N T A C T

P R O G R A M M I N G  L A N G U A G E

O P E R A T I N G  S Y S T E M S

S O F T W A R E  A P P L I C A T I O N S  A V A I L A B L E

S I N G L E  D A T A B A S E  T E C H N O L O G Y

M D S  S O F T W A R E  S Y S T E M  B A S E D  O N  C M S  Q U A L I T Y I N D I C A T O R S

E L E C T R O N I C  B I L L I N G  C A P A B I L I T Y

S O F T W A R E  D E S I G N E D  F O R  A S S I S T E D  L I V I N G

C H A R G E  E X T R A F O R  I M P L E M E N T A T I O N  O R  T R A I N I N G

Quality Indicators
Human Resources

My InnerView
Wausau, WI
Steven Miller

(715) 848-2713
www.myinnerview.

com

37

Windows 98, 
or higher

Uses Internet
Explorer version 

5.5 or above

Open Source
HIPAA-compliant

Internet

No

No

No

No

Yes

D E L I V E R Y M E T H O D S

Quality Indicators

MyZiva.com
Lake Success, NY

Ceil Strow
(516) 616-9600

www.MyZiva.com

50

Windows 98, 00, XP

N/A

Internet

No

No

No

No

Future

Resident Trust

National
Datacare

Corp.
Chantilly, VA

Peter Papadopoulos
(800) 632-7367
www.national
datacare.com

50

DOS
Windows 98, 00, XP

Windows NT
Unix

Visual Fox Pro
HIPAA-compliant

WAN, LAN
Citrix

ASP Client

N/A

N/A

N/A

N/A

N/A

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

OneTouch
Technologies

Corp.
Irvine, CA

Tim Quarberg
(952) 545-0440

www.
onetouchtech.

com

50

Windows 00, XP

SQL
HIPAA-compliant

WAN, LAN
Internet, Citrix

ASP Client

Yes

Yes

Yes

Both

Future

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Dietary

Electronic Health
Record

Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Resident Trust

PointClickCare
Mississauga,
ON/Canada

Angelo
Papatheodorou
(800) 277-5889

ext. 260
www.pointclick

care.com

40

Web-Based

Java
HIPAA-compliant

Internet

Yes

Yes

Yes

Training

Yes

Care Plans
Quality Indicators
Staff Scheduling

Point of
CareWare
Kirkland, WA
Paul Budak

(425) 463-3959
www.pointof

careware.com

50

Windows 98, 00, XP
Windows NT

C++
SQL

Internet
ASP Client

Yes

Future

Future

Both

Yes

Orders Mgmt.
Dietary

Bar Coding
Resident Trust

Prime Care
Technologies

Atlanta
Brian Mericle

(866) 871-2888
www.prime

caretech.com

50

Windows 98, 00, XP

Access
Visual Basic

SQL
HIPAA-compliant

WAN, LAN
Citrix, ASP Client

Tarantella

N/A

Yes

N/A

Both

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Bar Coding
Resident Trust

Monthly fee

QuickCARE
Frisco, TX

Deborah Taylor
(800) 259-7633
www.quickcare.

com

42

Windows 98, 00, XP
Windows NT

Visual Fox Pro
SQL MS.NET

HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Both

Yes

Care Plans
Staff Scheduling
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package

Move-N
Software
Bedford, TX

Jennifer Griffitts
(817) 282-7300 

www.move-n.com

50

Windows 98, 00, XP
Windows NT

Ascess
Visual Basic SQL
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

No

N/A

Training

Yes

Reliable
Heatlh

Systems
Brooklyn, NY
Harry Zelcer

(718) 338-2400
www.Reliable

Health.com

6

Windows 98, 00, XP
Unix

Visual Basic
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

Training

Yes

S E L L P R O D U C T S  B Y

Monthly fee
Outright license

Monthly fee
Numbers of beds

Numbers of
Surveys

Monthly fee 
Number of beds

Monthly fee Monthly fee
Number of beds

Monthly fee
Number of beds

Monthly fee Monthly fee
Outright license

Number of beds Monthly fee
Number of beds

MDS
Care Plans

Orders Mgmt.
Quality Indicators

Pharmacy
Dietary

Electronic Health
Record

Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust



N U M B E R  O F  S T A T E S  S E R V E D

C O M P A N Y A N D  C O N T A C T

P R O G R A M M I N G  L A N G U A G E

O P E R A T I N G  S Y S T E M S

S O F T W A R E  A P P L I C A T I O N S  A V A I L A B L E

S I N G L E  D A T A B A S E  T E C H N O L O G Y

M D S  S O F T WA R E  S Y S T E M  B A S E D  O N  C M S  Q U A L I T Y I N D I C ATO R S

E L E C T R O N I C  B I L L I N G  C A P A B I L I T Y

S O F T W A R E  D E S I G N E D  F O R  A S S I S T E D  L I V I N G

C H A R G E  E X T R A F O R  I M P L E M E N T A T I O N  O R  T R A I N I N G

D E L I V E R Y M E T H O D S

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Staff Scheduling
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Acct./Fin. Package
Human Resources

Bar Coding
Resident Trust

SOS Corp.
Liverpool, NY 
Sean Garner

(800) 432-7672
www.sosc.

com

50

Windows 00, XP
Windows 03

Unix
Linux

AIX, SCO

ASP.NET/VB.NET
Progress

HIPAA-compliant

WAN, LAN
Citrix, Internet

Yes

Yes

Yes

Training

Yes

Dietary
Clinical Record

SureQuest
Systems

Dallas
Dianne Perez

(800) 383-1999
www.surequest.

com

47 + Canada

DOS
Windows 98, 00, XP

Windows NT

Other
HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

N/A

N/A

N/A

Both

Yes

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Staff Scheduling

Dietary
Electronic Health

Record
Clinical Record
Adm./Discharge

Transfer
Human Resources

Bar Coding

TowerCare
Technologies

Wexford, PA
Frank Amoruso
(724) 935-8281
www.towercare.

com

50

Windows 98, 00, XP
Windows NT
Macintosh

Linux

Java
HIPAA-compliant

WAN, LAN
Internet

ASP Client

Yes

Yes

Yes

Training

Future

MDS
Care Plans

Orders Mgmt.
Quality Indicators
Staff Scheduling

Dietary
Clinical Record

Acct./Fin. Package
Resident Trust

UltraBridge
Owings Mills, MD

Keith Farley
(410) 753-9028

www.ULTRA
BRIDGE.com

50

N/A

HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

Yes

Yes

N/A

N/A

Quality
Indicators

VCPI
Milwaukee

Craig
Christianson

(414) 908-8431
www.vcpi.com

42

Windows 98, 00,
XP

HIPAA-compliant

WAN, LAN
Citrix, Internet

ASP Client

N/A

N/A

N/A

N/A

N/A

VIGILAN
Wilsonville, OR
Doug Fullaway
www.vigilan.

com

22

Windows 98,
00, XP

Access
Visual Basic

SQL
HIPAA-

compliant

WAN, LAN
Citrix, Internet

ASP Client

Yes

No

No

No

Yes

Care Plans
Staff

Scheduling
Acct./Fin.
Package

S E L L P R O D U C T S  B Y

Number of beds
Number of seats
Outright license

Monthly fee
Outright license

Monthly fee
Outright license

Monthly fee
Number of beds

Monthly fee Monthly fee
Number of

beds
Outright license

44 Provider • March 2005


