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AL PROVIDERS
Track National Trends Amid
Pandemic, Occupancy Pressures
Assisted living communities with more advanced
technology were better able to adjust to the demands
for improved engagement with families amid the
COVID-19 lockdowns.

Patrick Connole

After a year like no other, assisted living (AL) providers and the vendors that serve them
are keeping a close eye on what most expect to be a gradual recovery in census
amid the COVID-19 pandemic and subsequent decline in occupancy.
As this slow rebirth starts, Provider is publishing its Top 30 list of the largest
assisted living companies by facility count, reinventing the annual measurement, which will be followed in July by a Top 30 list for largest nursing home
companies.
The list contains many of the traditional large operators in the AL space, covering a wide swath of geography. Leading the way this year is Brookdale Senior
Living. Based in Tennessee, the provider counts 35,126 units in 563 facilities
across 43 states. Behind Brookdale in second place by a sizable margin is
Sunrise Senior Living based in Virginia, which counts 14,550 units in 30 states
and 274 communities.
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‘Because of the pandemic and the new need for
even more up-to-date technology, the older-style
AL buildings must decide on how to proceed.’

Third rank goes to Five Star Senior Living of Massachusetts, which has 12,112 units in 31 states and 252 facilities.
In fourth is Illinois-based Enlivant with 9,798 units in 210
communities across 26 states. And, rounding out the top
five, is Atria Senior Living. The Kentucky-based provider has
9,673 units in 21 states and 141 communities.

Charting the Recovery
The number of beds and size and scope of these providers’
businesses—and all AL communities amid the pandemic—
are of keen interest to vendors serving long term and
post-acute care. One of those is MatrixCare, which provides
post-acute electronic health record (EHR) software to more
than 13,000 facility-based care settings and 2,500 home care/
home health and hospice organizations.
Gary Pederson, executive vice president of MatrixCare,
spoke to Provider on the trends in the AL sector, and overall
care continuum for seniors, which his company covers from
home health to hospice and nursing homes and independent
living, among other care settings.
He said MatrixCare was tracking the impact that the
COVID outbreak started to have on senior living even before
most national media paid attention, and what they noted off
the bat was that skilled nursing was taking a much heavier
burden than AL, which led to more severe census declines.
“Skilled got hit hardest, and despite a slight uptick in
September, the occupancy numbers have been bottoming
out,” he says. “But recent indicators give hope that slowly
and surely we are crawling out of the census hole, notably
in skilled nursing with things like elective surgeries coming
back.”
AL Takes COVID Hit, Too
For AL communities, Pederson says, MatrixCare didn’t see
as much of a dip in occupancy as was seen on the nursing
home side of its business, and from the data the company
learned how the more technologically advanced of its customers fared better than others.
“If there is anything interesting in the trending data, it
would be that the more modern the infrastructure of the
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facility and the provider’s ability to utilize engagement tools
already in place, the more likely they were able to manage the
intense need during the pandemic for handling the challenge
of resident isolation,” Pederson says.
These tools include reliable Wi-Fi and the use of existing
EHR to tap into engagement platforms for residents and
families.
Pederson says because of the pandemic and the new need
for even more up-to-date technology, the older-style AL buildings must decide on how to proceed.
“There are tough decisions coming up on investments in
technical infrastructure to make sure their Wi-Fi is ubiquitous, as an example,” he says.

EHR Takes New Turn
MatrixCare also looked at its own services and systems
during the pandemic and realized that it, too, would have to
change. One thing Pederson says changed during the height
of the pandemic was that many customers did not have the
time to invest in new EHR upgrades.
So, MatrixCare spent time explaining to its customers
how their existing platforms had many possibly untapped
features that could be put to use, including in the areas of
engagement.
“As our caregiver engagement tools were being widely
utilized during COVID, we placed additional emphasis on
family engagement, which is and was a huge need for our
customer base during the lockdowns,” Pederson says.
“We also had all of this innovation available to our customers who may not have been using it to its full capability. They
did not have time to buy new software during the COVID
response, so it was an opportunity for us to show them how
to make better use of their MatrixCare investment as we
took on a more consultative approach to make use of this
software.”
Whatever the need, and no matter the size of the AL
community, he says the EHR was put to use for meeting new
regulatory requirements brought to bear by COVID and to
make contact among and between family, residents, and staff
that much easier.

Tailor-made technology
for a new tomorrow.
As we all begin to move out from the shadow of the pandemic, there’s a lot to do. But the good news is that
we’re still all in it together. Our EHR platform was built expressly for LPC/CCRC providers. Designed to meet
your care setting’s specific needs and challenges, it includes technology that streamlines every aspect of your
business, so you—and your staff—can feel truly supported. Our MatrixCare LPC solution also targets your
occupancy goals, with advanced technology that earns the confidence of referral providers, residents, and
family members. As you move ahead and prepare for what’s next, we hope you’ll look to us to help you get
where you want to go. See all we can do for you at MatrixCare.com/new-tomorrow.
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Software solutions for life plan communities
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Largest Assisted Living
Company Name

Headquarters

Web Address

1 Brookdale Senior Living

Tennessee

www.brookdale.com/en.html

563

35,126

43

2 Sunrise Senior Living

Virginia

www.sunriseseniorliving.com

274

14,550

30

3 Five Star Senior Living

Massachusetts

www.fivestarseniorliving.com

252

12,112

31

4 Enlivant

Illinois

www.enlivant.com

210

9,798

26

5 Atria Senior Living

Kentucky

www.atriaseniorliving.com

141

9,673

21

6 Trilogy Health Services

Kentucky

www.trilogyhs.com

127

8,550

4

7 Life Care Services

Tennessee

www.lcca.com

116

6,243

25

8 Senior Lifestyle

Illinois

www.seniorlifestyle.com

114

7,931

26

9 Eclipse Senior Living

Oregon

www.eclipseseniorliving.com

102

5,821

25

10 Pacifica Senior Living

California

www.pacificaseniorliving.com

82

3,614

14

11 Americare Senior Living

Missouri

www.americareusa.net

79

2,231

5

12 Frontier Management

Oregon

www.frontiermgmt.com

78

3,737

19

13 The Evangelical Lutheran
Good Samaritan Society

South Dakota

www.good-sam.com

74

2,110

16

14 Discovery Senior Living

Florida

www.discoveryseniorliving.com

71

5,325

15

15 Merrill Gardens

Washington

www.merrillgardens.com

68

3,853

20
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Company Name

Headquarters

Web Address

Total
Facilities

AL
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States with
a Center

16 Meridian Senior Living

Maryland

www.meridiansenior.com

59

4,563

19

17 Watermark Retirement
Communities

Arizona

www.watermarkcommunities.com

57

3,465

21

18 ProMedica Senior Care

Ohio

www.promedicaseniorcare.org

56

N/A

28

19 Capital Senior Living

Texas

www.capitalsenior.com

52

6,065

17

20 Pinnacle Senior Living

Arizona

www.pinnaclesl.com

52

3,665

6

21 Benchmark

Massachusetts

www.benchmarkseniorliving.com

50

3,258

5

22 Brightview Senior Living

Maryland

www.brightviewseniorliving.com

46

2,276

7

23 Leisure Care

Washington

www.leisurecare.com

45

3,570

17

24 Civitas Senior Living

Texas

www.civitasseniorliving.com

45

2,881

5

25 Integral Senior Living

California

www.islllc.com

42

2,212

13

26 Presbyterian Homes and Services

Minnesota

www.preshomes.org

40

2,389

3

27 Pegasus Senior Living

Texas

www.pegasusseniorliving.com

38

2,560

12

28 Century Park Associates

Tennessee

www.centurypa.com

38

2,384

19

29 Senior Resource Group

California

www.srgseniorliving.com

32

3,169

7

30 Genesis HealthCare

Pennsylvania

www.genesishcc.com

32

1,704

13

Sources: Company websites, SEC filings, Argentum, LeadingAge
Argentum - https://www.argentum.org/wp-content/uploads/2020/08/2020-Largest-Provider-Report_Final.pdf
Leading Age - https://d36529sg6oenc3.cloudfront.net/2020%20LeadingAge%20Ziegler%20200.pdf
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