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Deficiency-Free Complaint Surveys
State agencies survey skilled nursing centers to en-
sure they are meeting state and federal standards for 
quality and staffing set by the Centers for Medicare & 
Medicaid Services (CMS). These survey agencies re-
spond to all reported complaints by residents, families, 
and facilities (i.e., self-reported incidents) through 
complaint surveys. 

Receiving a deficiency-free complaint survey is not 

a given. A deficiency-free complaint survey means that 
a facility is being operated in absolute compliance with 
state and federal regulations. Deficiency-free status 
illustrates that a facility is extremely dedicated to pro-
viding the best quality of care to all residents. In 2023, 
60,363 surveys were conducted among 12,162 centers, 
and 42,817 (71 percent) of those complaint surveys 
were deficiency free. 
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Source: Analysis of CMS Certification and Survey Provider 
Enhanced Reports as of December 29, 2023.
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2023 Deficiency-Free Complaint Surveys by State

* �indicates state has fewer than 20 complaint surveys


